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At risk
Millions of workers could 

lose health insurance 

MICHELLE SINGLETARY
THE COLOR OF MONEY

TIM MEKEEL
WHAT’S IN STORE

Millions 
still eligible 
for stimulus 

payments

WASHINGTON — 
With Election Day 
looming, it’s un-

likely that our deeply polar-
ized Congress will agree on a 
second stimulus payment any 
time soon.

So this means every effort 
should be made to get the first 
payments to eligible Ameri-
cans who never received their 
money, many of whom are 
struggling to make ends meet 
during the pandemic.

People who don’t normally 
file a tax return have until Oct. 
15 to use the nonfilers tool 
at irs.gov if they want to get 
up to $1,200 in aid for indi-
viduals and $2,400 for married 
couples by the end of the year.

Many also might be entitled 
to an additional $500 payment 
for each dependent child who 
was under 17 at the end of 2019. 
You don’t need earned income 
or a job to qualify for a stimu-
lus payment, also known as an 
Economic Impact Payment.

In a recent report, the Gov-
ernment Accountability Office 
recommends that the Treasury 
Department and the IRS do 
more to help track down an es-
timated 8.7 million people who 
are eligible but have not yet 
filed for a stimulus payment. 
The information could be used 
to help community organiza-
tions get the word out about 
how to get the payments.

In April, Treasury estimated 
that 30 million individuals 
who do not normally file a tax 
return — referred to as nonfil-
ers — were eligible for a stimu-
lus payment. After accounting 
for millions of federal benefi-
ciaries and individuals who do 
not normally file a tax return 
and for whom no data was 
available, the agencies arrived 
at the figure of nearly 9 million 
for people possibly entitled to 
stimulus payments.

“Perhaps that is a good esti-
mate, but there’s been some 
uncertainty surrounding that 

Beloved pizzamaker retires, Columbia market consolidates, Friendly’s won’t reopen

The meteoric career of 
pizza-making grandmoth-
er Norma Knepp has come 

to an end, as a number of medical 
ailments have become too daunt-
ing for her to overcome.

Knepp has sold her Norma’s Piz-
za stand at Root’s Country Market 
& Auction, where she operated 
for 11 years, for an undisclosed 
price. The buyers, Shawn Lines 
and Tony Santiago, will open their 
own artisanal pizza stand there 
Tuesday.

“It’s time to hang it up,” said 
Knepp, who turns 74 in December. 
“Using your body so hard for so 
long, it wears on you.”

The Manheim resident said she 
suffers from degenerative disc dis-

ease, arthritis and the aftermath of 
intestinal surgery. She had retired 
briefly for medical reasons in 2018 
and came back. But this time she’s 
leaving for good.

Knepp had worked at Root’s in 
Manheim and Green Dragon in 
Ephrata for years, selling caramel 
popcorn, clear candy and other 
treats that she and her late hus-
band made at home. She began 
making pizza at Root’s 11 years ago 
when the market manager said he 
needed a pizza stand.

Learning from advice she found 
on the internet, Knepp created 
her own secret recipe for New 
York-style pizza. It was a smash, 
winning her the championship 
of that style, the Caputo Cup, in 
2016. That led to appearances on 
“The Pizza Shop” on Vice TV and 
“Chopped” on the Food Network.

Knepp said running the stand 
required four or five days a week 
of work, peaking with a nearly 
12-hour day on Tuesdays, the 
only day the market is open. “I’d 
work straight through,” she said. 
“I wouldn’t even stop to go to the 

WRESTLING WITH CHANGE

GROWTH

BROOKE MAGNI, MILLERSVILLE BOROUGH COUNCIL

This rendering shows some of the concepts that may make up a plan to de-
velop Millersville Town Center.
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But the plan to accommodate up 
to 2,000 residents in a mix of sin-
gle-family, townhomes and apart-
ment buildings is forcing borough 
officials to grapple with how far 
they will bend their land-use rules 
to accommodate development, 
and whether the trade-offs would 
be worth it.

“It has the potential to bring 
more resources, maybe a restau-
rant, shop or more businesses, 
which could improve the vibrancy 
of Millersville,” said Lauren Hauck, 
a member of Borough Council and 

the Planning Commission. “But 
being such a large parcel, it has the 
potential to impact a lot of things 
negatively as well, so we want to be 
careful about it,” she said.

The early discussion about Mill-
ersville Town Center includes 
qualms about adding to traffic con-
gestion, concern about big apart-
ment buildings instead of single-
family homes and questions that 
come with plans to turn a piece of 
open space into a mini town. In 
these respects it illustrates a cen-
tral issue in Lancaster County land 

use policy — the practical difficul-
ties of building high density hous-
ing on some agricultural land as a 
way of preserving other Lancaster 
County farms long-term.

“We have a population growth 
we’re going to expect in this county 
over the course of the next 20 years, 

and we have to put those people 
somewhere. Where does that pop-
ulation go?” said Scott Standish, 
executive director of the Lancaster 
County Planning Commission.

“My concern is if we continue to 
build single family homes on large 

Millersville Town Center development highlights central issue in county land use policy
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A 
developer is floating a plan that could add the popu-

lation equivalent of Adamstown Borough to a 58-

acre farm field in Millersville.

The current proposal for Millersville Town Cen-

ter at routes 741 and 999 includes 55,000 square feet of new 

commercial space alongside 561 housing units, representing 

an unprecedented opportunity to reshape a borough centered 

on its namesake university.

SUBMITTED

Norma Knepp with her inspiration, pizza writer and blogger Adam Kuban of 
Queens, N.Y., at Knepp’s stand in Root’s Country Market in August 2019.

bathroom.”
But her declining health forced 

her to cut back Tuesday produc-
tion from 100 pies to 50 pies, and 
then to a halt a month ago. Knepp 

SUBMITTED

Norma Knepp makes a pizza at her 
stand in Root’s Country Market in 
July.
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Plans are coming together for development of this 57-acre plot of land at the intersection of routes 999 and 741 in Millersville.

PLANS, page D2
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This is the new Just Furniture at 898 Plaza Blvd. 
in Manheim Township across from Park City.
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lots, we’re not going to have 
much land left by 2040,” he 
said.

Once a rural section of Lan-
caster Township, the parcel 
became part of Millersville 
Borough in the early 1970s 
when it was included in an 
annexation pushed for by 
residents of Quaker Hills, 
the neighborhood just to 
the east. Residents made the 
change because they wanted 
the borough’s cheaper sewer 
rates.

While a spur road was built 
from Quaker Hills into the 
tract, ranch homes on quar-
ter-acre lots typical of Quak-
er Hills’ 1950s- and 1960s-
era development were never 
built there.

The property was bought 
in 1996 by Gerhard Ri-
ethmuller, a native of Poland 
who became a land devel-
oper in the Allentown area. 
Riethmuller died in 2003, 
and the property is now con-
trolled by his wife and son. 
Efforts to reach them were 
unsuccessful.

Mike Tuscan, the bor-
ough’s code enforcement 
and zoning officer, said the 
property, which has been 
leased to a farmer for years, 
has long been eyed for some-
thing else.

“I’m here nine years now 
and ever since I’ve been here 
I’ve had calls all the time 
about that land, people try-
ing to develop it,” he said.

The current plan is from 
Burkentine Builders, which 
has a sales agreement to 

buy the property, pending 
necessary approvals. The 
Hanover-based company, 
which is helping develop the 
Riverside Foundry apart-
ment and townhome com-
plex in Marietta, declined 
to answer specific questions 
about its interest in the Mill-
ersville property, or its ap-
proach to the property.

“We are very early in the 
concept and design phase 
and have not formally sub-
mitted any plans with the 
borough at this time,” a com-
pany spokeswoman said. 
“However, we are very excit-
ed about the project and are 
looking forward with engag-
ing with the borough, its staff 
and the public as we contin-
ue through the development 
process for the best plan.”

Seeking feedback
Yet even without a formal 

proposal, representatives 
of the developer have been 
describing it to borough of-
ficials and seeking feedback 
on what would be acceptable.

Most recently, Joel Snyder, 
of RGS Associates, briefed 
the borough Planning Com-
mission in September on 
the latest version of the 
plan, which had been revised 
to add more single-family 
homes as well as more open 
space and park areas.

Because of the extent of 
the commercial areas being 
proposed as well as the size 
of the apartment buildings, 
even the latest plan doesn’t 
fit with current zoning for 
the property, necessitating a 
zoning change.

During the hour-long Plan-

ning Commission meeting 
Sept. 2, Snyder emphasized 
that the discussions were 
meant to gauge the recep-
tiveness of officials to needed 
changes before a formal plan 
would be submitted, which 
he said was not a guarantee.

“We may or may not get 
to that point,” he said. “It is 
not our intent to try to force 
something on anybody at 
this point.”

Brooke Magni, a Borough 
Council member who lives 
in Quaker Hills, said she ul-
timately would like to see a 
version of the plan without 
the four-story apartment 
building. And she wants to 
understand more about the 
impact on traffic.

“People are very nervous 
about it, let’s just put it that 
way,” she said. “I think there’s 
a lot of apprehension, and es-
pecially as council we want to 
make sure we do what’s best 
for the community.”

Building ‘up’
The tract that would be-

come Millersville Town Cen-
ter is residential and has the 
borough’s “traditional neigh-
borhood” overlay, which al-
lows for denser housing as 
well as limited commercial 
uses. It is also within an ur-
ban growth area designated 
by Lancaster County plan-
ners as an appropriate loca-
tion for development.

If a formal plan is submit-
ted for Millersville Town 
Center, county planners will 
officially weigh in on its mer-
its.

While he doesn’t know all 
the details, Standish said 
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number,” James McTigue, 
GAO director of strategic 
issues, said in an interview.

The GAO report was 
critical of Treasury and the 
IRS for not updating their 
April estimate. Failing to do 
so “could hinder outreach 
efforts and place poten-
tially millions of individu-
als at risk of missing their 
payment,” the report said. 
“An updated and refined 
estimate of individuals who 
have yet to receive their EIP 
from Treasury or IRS could 
provide greater clarity 
about which populations 
may be at risk of missing out 
on the payment.”

In response to the GAO 
report, the IRS issued a 
statement arguing that the 
agencies have been focused 
on making payments as 
quickly as possible.

“Instead of re-estimating 
this number, IRS and 
Treasury have prioritized 
focusing on getting action-
able information to assist 
individuals who may be 
eligible for an EIP to claim 
one,” the statement said.

There have been a lot of 
stumbles getting payments 
to the people who need 
the money the most. Many 
parents receiving federal 
benefits, such as Social Se-
curity Disability or Supple-
mental Security Income, 
complained that the IRS 
failed to include the extra 
$500 promised for each 
dependent child under 17.

After the IRS set short 
deadlines for parents to 
request the missing stimu-
lus money, the agency 
reversed itself because of 
mounting criticism. A new 
deadline for this group of 
federal beneficiaries to use 
the nonfilers tool was set 
for Sept. 30.

Most recently, the IRS 
announced that it is mail-
ing letters to the estimated 
9 million Americans who 

have not yet gone online to 
determine whether they’re 
eligible for a stimulus pay-
ment. The agency recently 
published a state-by-state 
breakdown of the mailings.

The IRS said the letters 
are being mailed to people 
who haven’t filed a federal 
return for 2018 or 2019. 
The agency was able to 
identify the recipients by 
looking at W-2s, 1099s and 
other third-party state-
ments.

The stimulus payment is 
actually an advance credit 
for 2020. Under the $2 tril-
lion Coronavirus Aid, Re-
lief, and Economic Security 
Act, stimulus payments 
must be made by Dec. 31. 
If people don’t receive the 
money by year’s end, they 
still have an opportunity 
to get the stimulus funds. 
To do so, they have to file 
a 2020 federal return in 
2021.

People not required to file 
a 2019 federal income tax 
return need to go to irs.gov 
to use the nonfilers tool. 
You’ll get a faster payment 
by direct deposit if you 
include banking informa-
tion. For those who don’t 
provide bank account 
information, the IRS will 
mail a check. As of July 31, 
5.3 million individuals had 
used the online nonfilers 
tool to receive their money.

If you were required to 
file a 2019 federal income 
tax return but haven’t done 
so, file immediately if you 
want a chance to get your 
payment before the end of 
the year. If you’ve already 
filed a 2019 tax return, you 
can check the status of 
your payment by visiting 
“Get My Payment” at irs.
gov.

There is no reason for 
people who are eligible for 
a stimulus payment to go 
without, so act quickly to 
make sure you are not leav-
ing money on the table.
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said she hopes to still make pizza at home, 
but just for family and friends.

Lines, 42, and Santiago, 52, both of Man-
heim Township, spent last week renovat-
ing the 10-by-20-foot stand, which they are 
renaming Louie’s Pizza, after their French 
bulldog. They will extend the stand’s hours 
and make five or six kinds of pizza, plus 
breakfast pizza, following their own reci-
pes, and sell Turkey Hill beverages.

Lines and Santiago have been operat-
ing food concessions at the Pennsylvania 
Renaissance Faire since 2004, expanding 
their offerings over the years. Operating 
as Royal Concessions, they now offer ice 

cream, cotton candy, cheesesteak, pero-
gies, a variety of meat kabobs and other 
items.

The Root’s stand fulfills their goal of 
diversifying by adding a new location and a 
new food, Lines said.

“When we saw that Norma’s was for sale, 
it was like a light bulb went off,” he said.

LOUIE’S PIZZA
n Address: Root’s Country Market & 
Auction, 705 Graystone Road, Manheim.

n Hours: Tuesdays, 8 a.m. to 8:30 p.m.

Andy’s Market will consolidate to 
one site

Andy’s Market, a Columbia Borough gro-
cery for 64 years, is closing its 353 Cherry 
St. store Oct. 31 but expanding the selection 
at its 310 N. 11th St. (Ironville Pike) loca-
tion a half-mile away, near Columbia High 
School.

The Cherry Street store will close in con-

junction with the retirement of Andy Ohrel 
Jr., 73, who has worked his whole life at the 
family business, started by his father, Andy 
Sr., in 1956.

Matt Ohrel, 45, the third generation to 
run the business, said it’s too difficult to find 
enough employees to keep both locations 
open. In choosing which location to sus-
tain, strong sales at the 2-year-old Ironville 
Pike store tipped the decision in its favor, 
although it’s less than half the size of the 
4,000-square-foot Cherry Street location, 
he said. The Ironville Pike store is a butcher 
shop/deli that also offers convenience 
groceries. It does a robust lunchtime busi-
ness selling subs, sandwiches and salads, 
he explained. Matt Ohrel said he plans to 
expand its selection of frozen foods to help 
keep sales on the rise.

An elementary school teacher for nine 
years before returning to the family busi-
ness, Ohrel said two Cherry Street store 
employees with 30-plus years of experience 
will be joining the staff at the Ironville Pike 
store, boosting its staff to seven.

ANDY’S MARKET

Andy’s Market is expanding the selection at its 
310 N. 11th St., Columbia, site, shown here; its 
store at 353 Cherry St. will close on Oct. 31.

Oldest Friendly’s won’t reopen
The oldest Friendly’s restaurant in 

Lancaster County has fallen victim to CO-
VID-19.

Opened in 1973 as Friendly Ice Cream, 
the 1655 Columbia Ave. restaurant and 
the other three Friendly’s here closed in 
mid-March when the state imposed severe 
limitations on restaurants in an effort to 
stop the outbreak.

But when restrictions were loosened over 
the summer, and the Friendly’s on Oregon 
Pike, Centerville Road and Lincoln High-
way East reopened, the Columbia Avenue 
location stayed dark. Recently, the Friend-
ly’s signage on the building was taken down.

Franchisee TICC Inc., which bought the 
restaurant from the Friendly’s corpora-

Just Furniture open in Lancaster
Family-owned retailer Just Furniture 

opened a Lancaster store this summer at 
898 Plaza Blvd., opposite Park City Center.

The Easton-based business offers furni-
ture for the living room, bedroom, dining 
room, family room, office, children’s areas 

and patio, plus accents such as mirrors, 
lighting and rugs.

“In this area, there’s a big need for aggres-
sively priced product,” said store manager 
Randy Norris.

The 30,000-square-foot location, with 
seven employees, fills a space formerly oc-
cupied by LifeWay Christian Resources, a 
bookstore. LifeWay closed in May 2019.

The Lancaster store, Just Furniture’s 
sixth, joins others in Reading, Oaks, Easton, 
Quakertown and Allentown.

tion in 2006, said the “lasting impact (of 
COVID) across the restaurant industry” 
prompted the decision. All 16 employees 
were offered positions at other Friendly’s 
locations, TICC said.

JUST FURNITURE
n Address: 898 Plaza Blvd.

n Hours: Monday through Saturday 10 
a.m. to 8 p.m., Sunday 11 a.m. to 5 p.m.

n Info: (717) 824-4556, 
justfurnitureonline.com, facebook.com/
JUSTFURNITURE1.
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This is the former Friendly’s at 1655 Columbia 
Ave. in East Hempfield Township.

Millersville Town Center is 
the kind of development his 
department advocates for 
since it has a mix of single-
family homes, townhomes 
and apartments to concen-
trate people in an area that 
makes sense for develop-
ment.

“There’s very few vacant, 
buildable lands within the 
urban growth areas today,” 
he said. “Nobody wants to see 
those boundaries expanded. 
You can’t have your cake and 
eat it too. You have to build 
more compactly, with more 
diverse (housing types). And 
we have to go up instead of 
out.”

And Standish said replicat-
ing the single-family homes 
in adjacent Quaker Hills is 
not the wisest use of the land. 
Nor is keeping the land as a 
farm since it is “totally sur-
rounded” by development.

“Long term, that’s not a vi-
able farm anymore,” he said. 
“Ultimately that is the per-
fect place for infill and rede-
velopment.”

Such enthusiasm isn’t quite 
matched at the borough level.

“It’s still more dense than 
our ‘traditional neighbor-
hood overlay’ calls for, but 
it is in line with the county 
planning growth area, so I 
think it’s going to continue 
to be a bit of a discussion,” 
Hauck said.

“Development in theory is 
a good idea. It’s good for the 
borough and it’s good for the 
borough residents,” Hauck 
said, while adding that it has 
to be done in a “conscien-
tious” way.

For Lamar Zell, a 56-year-
old Millersville native, the 
current plan falls short of 
that standard. Zell, who now 
lives along Route 741 just 
north of the proposed devel-
opment, said he thinks the 
housing looks “crammed in.”

While he says it’s not rea-
sonable for the tract to stay 
a farm forever, he said the 
current proposal feels out of 
place.

“I don’t think that looks like 
Millersville,” he said.

OUR DOORS ARE OPEN
WE LOOK FORWARD TO SEEING YOU!

> Jane Smith was rec
promoted by XYZ Co p 
tion to Head of Develo 
and Planning. She has 
with the company since
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